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Dear   TAXPAYER

We   need   your   assistance   before   we   process   your   refund   or   overpayment.
We   rece,ived   a   federa,1,   inc;om`e   ta\x   r`e.turnj   Form   1040i   with   your
namei   `tax   yearj   and   Soc`ial   Securit'y   number   tssN}   t}r   individual
taxpayer   ident±'fit:ation   number   €IT|N)   listed   abo\ve.   LT8  'pr.a..tect  y,ou.
f,rt}m  po,`s'si`ble   identity  theft,   we   need  you  tb   verif,y  your   identity
`befor`e   we  `ca,n   pro,cess   this   return   and   issue   a   .refund   or   apply  the
overpayment   tD   next   yearts   estimat`ed   tax.

IF    YOU   PIDN'T   FI'LE

If   you   b.el±eve  some'one   filed   a   fraudulent   return.  using  `you,r   name   and
SSN   or   ITIN7   contact   us   immedi,.ately   ta   cDnf irm   `t`hat  'you   may   be   a
victim  of  tax-related   identity  theft.
Use   tine   of   the   following   optio-ns±

-   Online
€o  tb  o'lrr   Identity  Verificati.on   Service  website  at

L~-``.h        #~-21       '=*=£iT.id'v€.r£.'f,yi i{'fs,`i`ga,v.;g:ilt '=.s'rL.*qu±c`k ,    s\.'e.cur-evj=   a`n```tl

available   24   hours   a   day.
-By   phonet   if  you   can't   vcr,ify   online

Call   us   at   800-850-508q   betwee-ri   7   a.in.    and   7   p.rri.local
time ,

IF   you   DID   FILE

Contact   Lis  within   30   days   fro.in  the   date   of   this  letter   to   ver`ify  your
identity..
use   one   of  the   followirfg   optic.n`s:

J-    Orl,line
Go   i=o   `Dur    ldentit'y   Ver`if ±catiDn   §erv±c`e   ,wTe`b.site   art
idveri-i.y.irs+gov.    Itf s   quickj   secure,   and
available,  28   hours  ,a  day.

H   By   phon`e   if   yo'u   ca`nrt`   Verify   Online
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Call   us   at   800H850-E084   betwt±en   7   a.in.    and   7   p.in.I   1.oca.1
time .

To   expedite   the   process   whert   callingi   you   MuS`T   hav.e   the   follow.ing
inf`ormatiDn   available:

-   This   letter                                                                                   J¥
-  A  prior  year  tax  return
-   The   tax  return   far   the  yea`\r   abt]ve
-`Any   supp,or`t±ng   d.ocuments   far   ea`ch   yearts   r€tturn   tsuch

as   W-2's,    1099.s;   'Scli\edule   C,   Schedule   Fj   ,eta+)

If   werre   unable   to   verify   your   identit-V   r}nline   or   over   the   phor}ej   Ne
may  ask  you   to   schedule  an  appointmEnt  at  your   local   IRS  of fice  to
v.erify  your   identity  in   person,

If   you   choose   tcr   have   art   authorized   poweLr   o`f   attor`ney   r`epT`es'ent   you
(typically'  by  'filing`  F'orm  2848},   We   en'courage   you   t.a   be  avaiilable   with
your   authorized  representati`ve   a-n   the   call.    I~f   you  'choo}5e   to   have'   art
unauthorized  third   party  ,assi'§t  you   on   the  call,   our   representative
must   speak  `with   you   .dir'ectly   to   gelt   the   needTed   information   referenced
above*

After   yt}utve   successfully  aLjthen`ticated   your`   ident'±ty,   ±t   m`ay   ta,ke   9
Weeks  to   receive  your   rEfund.   If   there   are   other   issues  you  may
re`ceive  a   notice  Ttequesting  additional   inf ormation  that  witll   extend
the   time  that   you'11   receivi±  ynur   refund.

IF    WE    DON'T    HEA'R    FROM    YOU

We  wontt   be   able   tb   proc.ess  this   retu,rITj   issue  a   refLjnd,   or  apply   the
¥Tv`e'rpayme:nt   -E6T#-hexrt   year's   estima+te`-d  -tax   frbm   tfiis   Dec`.    31,   Z'018,   tax
return   until   we   hea.r   from  you  and   veri`fv'  your   ident,itv.

ADDITIONAL    INFORMATI`ON

For   more   information   about   this   letter7   go   tQ   www.irstgov/5871C.

For   more   i.nformation   about   identity   thefti   .gt}   to
w ww . \i r-s . g a v/ i n d i v i a u a 1 s / i .d e`n t i t'y--a r o I e ct i a n ,

The   Taxp'ayer   Advocate   Service   (TAS)   is   an   indepe`nde'nt   organiz.ation
with-in   tha   IRS  that   can   help   protect  your  taxpayer   rights.   TAS   can
off.er   you   help   if   your   tax   Pr'oblem   i§   Causing   a   hardsr1£Pi   `or  you've
tried   but   havem''t   been   able   ta,   reso,lve   your`   problem   with   th'e   IRS.   If
you   qualify   for   TAS  assistance,   which   is   always   freej   TAS   wi`11   do
everything   possible   to   help  I,y\ou.`   Visit   `taxpayeradvoc.ate.irs.'gov   or
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call   877-7?7-4778.

Thank   vBu   for   your   cooperation,

Sincerely  yours,

iNTEGRirv & vERiFleATION
OPERATIONS

Integrity  &  Verif ication   Operations
Progr`am   «anagerj    I&VD


